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HOLIDAY DIALYSIS COORDINATION PATIENT PRIVACY NOTICE AND
CONSENT

What is this Holiday Dialysis Coordination Patient Privacy Notice about?

This Holiday Dialysis Coordination Patient Privacy Notice (“Notice”) explains how Fresenius
Medical Care Italia S.p.A. located at Palazzo Pignano (CR), Via Crema 8, Italy (also “FME” or
“We”) process your personal information, why and when. We are providing the service of
Holiday Dialysis Coordination (“HDC”) for you. This Notice also describes your rights and

how you can exercise them.
Who is the Data Controller for my information?

The data controller for your information used for HDC purposes is Fresenius Medical Care
Italia S.p.A.

What information do We collect, use, transfer and disclose, and why?

In the course of HDC activity, we will collect information about you. In the annex you will
find more specific information regarding what personal information We process and the

purposes for which We process it.

Your personal information is necessary for us to provide you with HDC. Your refusal to
provide your personal information in whole or in part may make it impossible for FME to

coordinate your holiday dialysis treatment.

Who has access to your personal information (including cross-border

transfers)?

We provide third parties or other entities of FME group with access to your personal
information where this is necessary for the purposes listed in the annex. This is always on a
need to know basis. For a list of the categories of third parties, please see the annex to this

Notice.

These third parties are expected to protect the confidentiality and security of your personal

information.
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Due to the global nature of our HDC service, We may transfer your personal information
outside your home country including to countries that have a different data protection
regime. If you are located in the European Economic Area (the "EEA") this may include
countries outside of the EEA. In case of cross border transfer, the transfer of the personal
information is based on EU standard contractual clauses that impose equivalent data
protection obligations directly on the recipient, on the consent included in this Notice or on
other legal mechanisms that may be required in your country. A copy of the relevant
mechanism can be provided for your review — see the contact us section for how to request

this.
For how long do We keep your personal information?

After processing related to HDC, your personal information, including Medical Data, are
stored for thirty (30) days and subsequently erased. We do not keep the data you provide for

HDC purposes de-identified for subsequent research and statistical purposes.
What are your rights?

You have the right to request a copy of your personal information, including health
documentation and to request correction of any information that is incomplete or inaccurate.
You may also have the right to receive the personal information which you provided to us in
an electronic format so that you can transmit or request us to transmit this to another

company.

You can object to the processing of your personal information in some circumstances (in
particular, where We don’t have to process the information to meet a contractual or other
legal requirement). You can ask us to erase your information in some circumstances. In
certain circumstances, you also have the right to request that We restrict the processing of
your personal data for certain purposes. These rights can be limited — for example where we
need your personal information (i) to comply with the law or (ii) to protect your vital
interests, or where providing your information would reveal personal data about another

person.

You can enforce any of the above rights by contacting us at contact details provided below.
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How can I withdraw my consent?

If you give us consent to processing your personal information and Medical Data or transfer
your personal information and Medical Data outside of the European Economic Area for
HDC purposes, you can withdraw this consent at any time by contacting us at contact details
provided below. Please note that withdrawal of consent does not affect the lawfulness of

processing or transfer based on consent before its withdrawal.
Changes to this Notice

This Notice is effective as of 15t September 2019 and may be updated from time to time. We
will notify you of material changes to our Notice by sending you an email or through other

means in which We may also seek your consent.
How to contact us?

For any concerns relating to data protection or in order to exercise your rights you may

contact: Privacyliason.italia@fmec-ag.com
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ANNEX

Types of Personal Information We Process:

Personal Details: Includes your name, date of birth, gender, home address, phone
number(s), emergency contact details, race/ethnicity where this is relevant to your

treatment.

Health insurance Data: Name of insurance provider, insurance specific patient codes and

reference numbers, invoicing data, validity date.

Medical Data: Includes medical information received from your home clinic for

subsequent transfer to holiday dialysis clinic, including:

blood test results and the results of other medical tests

e information about your dialysis such as methods of access, prescription, temperature and
time of treatment, medication administered and materials used (with LOT numbers),

details of pressures, pumps, and any complications experienced

¢ blood tests and the results of other medical tests, information about drug therapies,
transplant status, vaccination status, infective status and allergies, examinations,

transfusions, hospitalisation, comorbidities and prior treatments
e information you provide about your health and well-being data

We obtain some of this information directly from you, some from the health professional who
referred you and some from the home clinic or other healthcare institutions which are

involved in your care and treatment,

The Purposes and Legal Bases for which We Process yvour Personal Information:

e Where We have a contract to provide HDC, to fulfil this contract, or to take steps linked to
the contract such as scheduling treatments or tracking the availability of dialysis stations

at holiday dialysis clinics.

e Asrequired to conduct our business and pursue our legitimate interests, in particular

managing complaints or claims.

e With your consent, for the purpose of providing HDC services:
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o FME will process Medical Data received from you, from the health professional
who referred you and from the home clinic or other healthcare institutions which

are involved in your care and treatment.

o FME will transfer your personal information and Medical Data to holiday dialysis
. units not belonging to FME network and located in countries that have a different

data protection regime.

With whom do We share vour personal information?

Third parties: To the extent permitted by applicable local provisions, with companies that
provide products and services to FME, such as for invoicing and auditing purpose or for IT
support. Other providers or companies that are involved in delivering or funding your care
and treatment - including laboratories, transport companies, transplant centers, health

insurance companies, dialysis clinics and units either belonging or not to FME network.

Medical Personnel: such as clinical staff for treatment purposes and other medical

personnel involved in your holiday dialysis treatment.

FME Personnel: such as Country Medical Directors, members of HDC centers worldwide,
and first level support for EuCliD for the purposes of medical treatment and providing

recommendations to medical personnel.

Acknowledgement and Consent

[1] I have read this Notice. I understand and consent that FME may collect, use,

transfer and disclose personal information about me as described in the Notice.

For any individuals not legally competent to give consent, I consent on their behalf and
confirm that I have the authority to do so. I understand that I can withdraw my consent at

any time.
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Patient Name

Name of person authorised to act on the Patient's behalf (where applicable)

Signature Date



(Ovéfeny preklad z anglictiny)

FRESENUIS
MEDICAL CARE

KOORDINACE PRAZDNINOVE DIALYZY — OCHRANA OSOBNICH UDAJU
A SOUHLAS PACIENTA

O cem je toto sdéleni o ochrané osobnich udaj pro pacienty pfi koordinaci prazdninové
dialyzaéni lécby?

Toto Sdéleni o ochrané osobnich udaji pacienta pfi koordinaci prazdninové dialyzacni lécby
(dale jen ,,Sdéleni”) vysvétluje, jak spolecnost Fresenius Medical Care Italia S.p.A., se sidlem v
Palazzo Pignano (CR), Via Crema 8, Italie (dale také jako ,FME" nebo ,my") zpracovava vase
osobni udaje, proc a kdy. Poskytujeme vam sluzbu koordinace prazdninové dialyzy (,HDC").
Toto Sdéleni také popisuje vase prava a jak je mlzZete uplatnit.

Kdo je spravcem dat pro mé informace?

Spravcem dat pro vase informace pouZivané pro ucely HDC je Fresenius Medical Care Italia
S.p.A.

Jaké informace shromaidujeme, pouZivame, prenasime a zverejiiujeme, a proc?

V prGbéhu cinnosti HDC budeme shromaidovat informace o vas. V pfiloze naleznete
konkrétnéjsi informace o tom, jaké osobni udaje zpracovdvame a pro jaké ucely je
zpracovavame.

Vase osobni udaje jsou pro nas nezbytné, abychom vam mohli poskytnout HDC. Vase
odmitnuti poskytnout uplné nebo Castecné osobni Gdaje miZe FME znemoznit koordinaci
vasi prazdninové dialyzacni léchy.

Kdo ma pfistup k vasim osobnim udajim (vCetné preshranicnich prenost)?

Poskytujeme tfetim strandam nebo jinym subjektdm skupiny FME pfistup k vasim osobnim
informacim, pokud je to nezbytné pro uUcely uvedené v pfiloze. Poskytujeme pouze
informace, které potfebuji znat. Seznam kategorii tfetich stran je uveden v pfiloze tohoto
Sdéleni.

Ocekava se, Ze tyto tfeti strany budou chranit divérnost a bezpecnost vasich osobnich
udaja.

Vzhledem k celosvétové povaze nasi sluzby HDC miUzZeme vase osobni Udaje pfevést mimo
vasi domovskou zemi, véetné zemi, které maji odliSny reZzim ochrany udaja. Pokud se
nachazite v Evropském hospodarském prostoru (dale jen ,,EHP*), mlZe to zahrnovat zemé
mimo EHP. V pfipadé preshranicniho prenosu je prenos osobnich udaju zaloien na
standardnich smluvnich doloZkach EU, které zakladaji rovnocenné povinnosti ochrany udaj
pfimo na pfijemci, na souhlasu obsaieném v tomto Sdéleni nebo na jinych pravnich
mechanismech, které mohou byt vyzadovany ve vasi zemi. Pro tcely kontroly z vasi strany



vam muizZe byt poskytnuta kopie pfisluSného mechanismu — jak nas o ni poZadat zjistite
v sekci ,kontaktujte nas”.

Jak dlouho uchovavame vase osobni udaje?

Po zpracovani, souvisejicim s HDC, jsou vase osobni Udaje, véetné lékarskych dat, uloZzeny po
dobu tficeti (30) dni a nésledné vymazény. Udaje, které poskytujete pro uéely HDC,
neuchovavame pro dalsi vyzkumné a statistické ucely.

Jaka jsou vase prava?

Mate pravo pozadat o kopii svych osobnich Gdaja, véetné zdravotni dokumentace, a mizZete
pozadat o opravu vSech neuplnych nebo nepfesnych informaci. MlzZete mit také pravo
obdrZet osobni udaje, které jste nam poskytli, v elektronické podobé, abyste je mohli predat
nebo poZadat nas o jejich pfedani jiné spolecnosti.

Za urcitych okolnosti muizete vyjadfit namitku proti zpracovani vasich osobnich udaj
(zejména pokud nemusime zpracovavat informace, abychom splnili smluvni nebo jiny
zakonny pozadavek). Za urcitych okolnosti mlzZete pozadat o vymazani vasich informaci. Za
urcitych okolnosti mate také pravo pozadat, abychom omezili zpracovani vasich osobnich
udaji pro urcité ucely. Tato prava mohou byt omezena — napriklad tam, kde potrebujeme
vase osobni informace (i) pro ucely vyhovéni zakonu, nebo (ii) k ochrané vasich Zivotné
daleZitych zdjmu, nebo kde by poskytnuti vasich informaci odhalilo osobni tdaje o jiné
osobé.

Jakékoli z vySe uvedenych prav muazZete uplatnit kontaktovdanim ndas na nize uvedenych
kontaktnich udajich.

Jak mohu svij souhlas odvolat?

Pokud nam poskytnete souhlas se zpracovanim vasich osobnich Gdaji a zdravotnich Gdajl
nebo prevedete vase osobni udaje a lékarské tdaje mimo Evropsky hospodafsky prostor pro
ucely HDC, muzete tento souhlas kdykoli odvolat kontaktovanim nds na nize uvedenych
kontaktnich udajich. Upozoriujeme, Ze odvolani souhlasu nema vliv na zakonnost zpracovani
nebo prevod na zakladé souhlasu pfed jeho zrusenim.

Zmény v tomto Sdéleni

Toto Sdéleni je ucinné od 1. zafi 2019 a mGzZe byt ¢as od ¢asu aktualizovano. Budeme vas
informovat o vyznamnych zménach v nasem Sdéleni zaslanim e-mailu nebo jinym zplsobem,
kterym miiZzeme také poZadat o vas souhlas.

Jak nas kontaktovat?

V pripadé jakychkoli obav souvisejicich s ochranou udaji nebo s cilem uplatnit sva prava
muzZete kontaktovat: Privacyliason.italia@fmc-ag.com



PRILOHA

Typy osobnich udajl, které zpracovavame:

Osobni udaje: Zahrnuje vase jméno, datum narozeni, pohlavi, domovskou adresu, telefonni
cislo (¢isla), kontaktni Gdaje pro pfipad nouze, rasu / etniku, pokud je to pro vasi lécbu
relevantni.

Udaje o zdravotnim pojidténi: Nazev poskytovatele pojidténi, specifické kody a referenéni
Cisla pojisténych pacient(, fakturacni udaje, datum platnosti.

Zdravotni udaje: Zahrnuje lékarské informace pfijaté z vasi domaci kliniky pro nasledny
prenos na dovolenkovou kliniku, vcetné:

e vysledkd krevnich testt a vysledk( jinych lékarskych testl

e informaci o vasi dialyze, jako jsou metody pfistupu, predpis, teplota a doba lécby,
poddvané Iéky a pouZité materialy (s LOT cisly), podrobnosti o tlacich, pumpach a pripadnych
komplikacich

e krevnich test( a vysledkl dalSich lékarskych testl, informaci o lécich na lécbu, stavu
transplantace, stavu ockovani, infekénim stavu a alergiich, vySetfeni, transfuze, hospitalizace,
komorbidity a pfedchozi |é¢ha

¢ informaci, které poskytujete o svém zdravi a tidaju o Zivotnich podminkach

Nékteré z téchto informaci ziskavame primo od vas, nékteré od zdravotnika, ktery vas
doporucil, a nékteré z domaci kliniky nebo jinych zdravotnickych zafizeni, ktera se podileji na
vasi péci a léché.

J¢el a pravni zaklady, pro které zpracovavame osobni tdaje:

e Tam, kde mdame smlouvu o poskytovdni HDC, o plnéni této smlouvy nebo o pfijeti opatfeni
souvisejicich se smlouvou, jako je planovani l1écby nebo sledovani dostupnosti dialyzacnich
stanic na prazdninovych dialyzacnich klinikach.

¢ Podle potfeby k provadéni naseho podnikani a prosazovani nasich opravnénych zajma,
zejména fizeni stiznosti nebo narokd.

e Svasim souhlasem za Géelem poskytovani sluZzeb HDC:

0 FME zpracuje zdravotni udaje obdrzené od vas, od zdravotnického pracovnika, ktery
vas doporucil, a od domadci kliniky nebo jinych zdravotnickych zafizeni, ktera se
podileji na vasi péci a léché.

0 FME prevede vase osobni informace a zdravotni Gdaje do prazdninovych dialyzaénich
jednotek, které nepatfi do sité FME a nachéazeji se v zemich, které maji odlisny rezim
ochrany udaja.



S kym sdilime osobni udaje?

Treti strany: V rozsahu povoleném pfislusnymi mistnimi ustanovenimi, se spolenostmi,
které poskytuji produkty a sluzby FME, napfiklad pro ucely fakturace a auditu nebo pro
podporu IT. Ostatni poskytovatelé nebo spoleCnosti, které se podileji na poskytovani nebo
financovani vasi péce a lécby — v€etné laboratofi, dopravnich spolecnosti, transplantacnich
center, zdravotnich pojistoven, dialyzacnich klinik a jednotek, které patfi nebo nepatri do
sité FME.

Zdravotnicky personal: napfiklad klinicky personal pro lécebné Gcely a dalsi zdravotnicky
personal zapojeny do vasi dialyzy.

Personal FME: jako jsou napfiklad oblastni zdravotni feditelé, ¢lenové HDC center po celém
svété a podpora prvni Urovné pro EuCliD pro ucely lékarského oSetfeni a poskytovani
doporuceni zdravotnickému personalu.

Potvrzeni a souhlas

[ ] Precetl jsem si toto Sdéleni. Rozumim a souhlasim s tim, Ze FME mze shromazdovat,
pouzivat, prenaset a zverejiovat osobni tidaje o mné, jak je popsano ve Sdéleni.

Pro vSechny osoby, které nejsou pravné zplsobilé dat souhlas, souhlasim jejich jménem a
potvrzuji, Ze mam opravnéni toto ucinit. Chapu, Ze mohu sv(j souhlas kdykoliv odvolat.

Iméno pacienta

Jméno osoby opravnéné jednat jménem pacienta (kde je vhodné)

Podpis Datum



TLUMOCNICKA DOLOZKA

Jako tlumocnice jazyka anglického,

~jmenované rozhodnutim predsedy
Krajského soudu v Hradci Kralové, Ceska
republika, ze dne 11. Unora 1994, C.j. Spr.
2967/93, a zapsana v seznamu znalcl a
tlumocénikd vedeném Krajskym soudem v
Hradci Kralové, stvrzuji, Ze tento preklad
doslova souhlasi stextem pfipojeného
dokumentu.

V prekladu nebyly provedeny Zidné
Upravy.

Tlumocnicky ukon je zapsan v deniku pod

pofadovym Cislem:

TRANSLATOR’S CLAUSE

As an interpreter and translator of the
English language, appointed by Decision of
the Chairman of the Regional Court in
Hradec Kralove, Czech Republic, dated 11"
February 1994, file number Spr. 2967/93,
and registered in the List of Experts and
Interpreters maintained by the Regional
Court in Hradec Kralove, | do hereby
certify that this translation corresponds
verbatim to the text of the enclosed
document. No amendments were made in
the translation.

The act is registered in the Diary under

serial number:

A2 €< 19

(Porfadové Cislo / serial number)

7A.AA. 2044

(Datum / date)




