
 
 

Patient Information and Data Consent Form  
 

__________________ [name of legal entity operating the coordination centre to be 
added] (in the following “FMC” or “we”) operates the coordination centre based in 
_________________ [country of coordination centre to be added] and is responsible for the 
collection, processing and use of personal data in context with the coordination of dialysis 
treatments at holiday destinations of a patient (in the following “Holiday Dialysis”). FMC attaches 
great importance to the protection of personal data and collects, processes and uses personal 
data exclusively in accordance with the following principles:  

Collection of personal data  

Contact details 

In order to communicate with you and to discuss the details of your Holiday Dialysis. we 

collect your contact details (name, country of origin, email address, and phone number) 

when you contact us for the first time (via phone, email or online at www.nephrocare.com 

or [URL of local website to be added]).  

If we collect the above mentioned data via an online form, the relevant website may be 

operated by another legal entity within the Fresenius Medical Care group of companies as 

named in the legal notice on the website used. In such case the website operator processes 

your data on our behalf and in strict accordance with our instructions [sofern noch nicht 

geschehen, sind hierfür noch entsprechende Vereinbarungen zur 

Auftragsdatenverarbeitung nach jeweils lokalem Recht der Koordinierungsstelle 

abzuschließen]. 

 Information on your holiday trip and dialysis times 

After we received a signed copy of this consent form, in order to start coordinating your 

Holiday Dialysis in accordance with your expectation and needs, we collect details on the 

holiday trip you intend (destination and period of time) and the requested dialysis times 

and frequency.  

Medical and health information 

Furthermore, we collect medical and health information related to your person, usually by 

asking the physician treating you at your home dialysis centre (in the following “Home 

Physician”) to complete the attached “Holiday Dialysis Request” (in the following “Holiday 

Dialysis Request Form”).  

Should your holiday destination be located in the same country as your home dialysis 

centre, instead of using the Holiday Dialysis Request Form, we may ask the physician at 
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your holiday dialysis centre to access the medical and health information required via our 

electronic therapy information system “EuCliD 5”, however, only to the extent you provided 

explicit consent to the collection, processing and use of your personal data in context with 

EuCliD 5.  

Use of personal data 

We collect, process and use your personal data mentioned above (0) exclusively for the 

coordination of your Holiday Dialysis.  

Access and transfer of personal data 

Transfer to dialysis centres at your holiday destination 

In the beginning of that coordination process, we evaluate the availability of potential 

dialysis centres at your holiday destination. For this purpose, we may transfer your contact 

details and information on your planned holiday trip as well as requested dialysis times and 

frequency to various potential dialysis centres at your holiday destination.  

Once one dialysis centre at your holiday destination has confirmed availability and was 

approved by you, we will transfer all data collected by you or by your Home Physician to 

such dialysis centre at your holiday destination in order to enable them to efficiently 

prepare your Holiday Dialysis. 

Transfer of data to an Alternative Coordination Centre 

Furthermore, if and to the extent, according to our assessment, assistance or takeover of 

another coordination centre within the Fresenius Medical Care group of companies (in the 

following “Alternative Coordination Centre”) is required or helpful in context with organising 

your Holiday Dialysis, we may at any time transfer your personal data to such other 

coordination centre. A list of coordination centres can be accessed on the website 

________.  

Transfer of data outside the EU/EEA 

Should your holiday destination and/or the Alternative Coordination Centre be based in a 

country outside the EU/EEA (in the following “Third Country”), your data will be transferred 

to and processed in such third country. Such Third Country may not provide for an 

adequate level of data protection which is similar to the level of data protection granted in 

the EU/EEA. Instead, in such Third Country, the legal protection of personal data may not 

be equivalent, in particular in terms of the data subjects' rights, the purpose limitation for 

data processing operations, the applicability of the necessity principle as well as potential 

governmental access powers.  
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Data security 

We take appropriate technical and organizational measures to protect your personal data 

stored in our IT systems against the loss, destruction, unauthorized access, amendment or 

dissemination.  

Right to information and correction, deletion or blocking of personal data 

You have the right to receive, free of charge, information about the data which has been 

stored in relation to your person and, if applicable, the right to have these data corrected, 

blocked or deleted. For this purpose and for any additional question you may have relating 

to data protection and the processing of your personal data, please contact us by 

________________ [contact details to be added]. 

Right to withdraw consents 

Consents granted by you for the collection, processing and use of data can be withdrawn by 

you at any time with effect for the future. To withdraw your consent, please contact us at 

______________ [contact details to be added].  

 

Declaration of consent 

I hereby consent to the collection, processing and use of my personal data in 

context with the coordination of Holiday Dialysis treatments as described above 

(A. to D.). This consent may be withdrawn at any time (see lit. F above). 

 

     

Name  Date  Signature 
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